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 Tujuan dari penelitian tindakan kelas ini yaitu untuk mengetahui apakah dapat 
meningkatkan hasil belajar siswa mata pelajaran Bekerjasama dengan Kolega dan 
Pelanggan melalui penerapan pendekatan Contextual Teaching and Learning 
dengan strategi Problem-Based Learning. Diharapkan setelah dilakukannya 
pelaksanaan tindakan kelas dapat membantu meningkatkan pemahaman siswa 
dalam dalam proses kegiatan belajar sehingga secara langsung berdampak pada 
hasil belajar siswa. 
Metode yang digunakan dalam penelitian ini adalah penelitian tindakan kelas 
yang dilakukan selama 1 bulan di bulan Juni, dengan 3 siklus. Subjek penelitian 
tindakan kelas ini adalah siswa kelas X Administrasi Perkantoran 2 di SMK YPK 
Kesatuan Jakarta Selatan. Pelaksanaan penelitian tindakan kelas ini dilakukan 
dengan mengikuti tahapan siklus dan langkah-langkah yang telah ditetapkan 
sehingga tujuan dari pendekatan Contextual Teaching and Learning dengan 
strategi Problem-Based Learning tercapai. Hasil dari penerapan Contextual 
Teaching and Learning dengan strategi Problem-Based Learning dapat dilihat 
pada keaktifan siswa pada saat proses belajar dan peningkatan hasil belajar yang 
diperoleh siswa setelah mengikuti proses kegiatan belajar mengajar. 
Hasil penelitian ini menyatakan bahwa penerapan Contextual Teaching and 
Learning dengan strategi Problem-Based Learning telah meningkatkan hasil 
belajar siswa. Berdasarkan data yang didapatkan, hasil belajar siswa pada tiap 
siklus mengalami kenaikan dari kondisi awal yaitu pada siklus I hasil perolehan 
rata-rata kelas sebesar 71.07, hasil belajar siswa menjadi naik sebesar 68% dengan 
jumlah siswa yang tuntas dalam belajarnya 19 siswa. Pada siklus II perolehan 
rata-rata kelas sebesar 73.93, hasil belajar siswa naik sebesar 89% dengan jumlah 
siswa yang tuntas dalam belajarnya sebanyak 25 siswa. Dan hasil belajar siswa 
pada siklus III perolehan rata-rata kelas sebesar 82.14, hasil belajar siswa naik 
menjadi 100%. 
Sehingga, penerapan Contextual Teaching and Learning dengan strategi 
Problem-Based Learning diharapkan dapat diterapkan oleh para pendidik sebagai 
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Purpose of this action research aims to know is this to improve student learning 
outcomes in collaboration with Colleague subjects and customers through the 
application of Contextual approach to Teaching and Learning with Problem-Based 
Learning strategies. Expected after doing the implementation class actions can help 
improve students' understanding in the process of learning activities that directly 
impact on student learning outcomes. 
Method that used  in this research was conducted by a research methods class 
action made during 1 month in June, with 3 cycles. The subject of this class action is 
a research student Administration Office 2 class X in SMK YPK unity of South 
Jakarta.  Practice of  this action research  was conducted with the following stages are 
repeated cycles and the steps that have been set so that the achievement of the goal of 
Contextual approach to Teaching and Learning with Problem-Based Learning 
strategies. The result of the application of Contextual Teaching and Learning by 
Problem-Based Learning strategies can be seen on the liveliness of the students 
during the learning process and increased student learning results obtained after 
following the process of teaching and learning activities. 
The results of this research suggested that the application of Contextual Teaching 
and Learning by Problem-Based Learning Strategy have rise improvement of student 
learning outcomes. The success of the Contextual approach to Teaching and Learning 
with Problem-Based Learning strategies can be achieved due to the cooperation 
between researchers and students. Based on the data obtained, the student learning 
outcomes in each cycle is increased from the initial conditions i.e. on cycle I average 
earnings results class of student learning outcomes, 71.07 became rose by 68% in the 
number of students who finished his studies in 19 students. In cycle II gains an 
average grade of student learning outcomes, 73.93 rose by 89% with the number of 
students who finished his studies in as many as 25 students. And student learning 
outcomes in cycle III gains the average grade of 82.14, student learning outcomes 
rises to 100%. 
So that, the application of Contextual Teaching and Learning by Problem-Based 
Learning strategy is expected to be implemented by educators as the innovation 
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